A better future, together
Ensemble pour un avenir meilleur

Summer
2020

PRESIDENT’S MESSAGE
I hope everyone is still well and managing to stay safe during this extended
period of isolation.
Although we have not been meeting and involved in membership activities
during the past few months your executive has been busy. Unfortunately
we have had to cancel our Spring Membership Meeting and Luncheon. I
have certainly missed seeing everyone. We had some great entertainment
planned for that event and hope we can have Avery Raquel back at a later
date. The Golf and Retirement Wine and Cheese are also forgone for this
year and we had to cancel the trip to Stratford to see Chicago.
Unfortunately we will not be able to revisit those event. Such a shame
because the fun activities are an important part of who we are as a local
organization.
Our Executive is still working on your behalf. We have had an on-line Zoom
meeting this month. It was an interesting experience but it was good to see
everyone virtually, if not in person. Decisions and plans had to be made so
this was an important meeting. In addition to cancelling events, we were
able to make some decisions re. how we can help our community. We will
provide an award to a graduate from each secondary school and have
donated $500.00 to the Strong Start Program and the Family Literacy
Committee. Hopefully that will help children as they get back to school
and managing literacy skills in the community. Because we cancelled several events that we usually subsidize we were able to donate $1500.00 to the
Brantford Food Bank and $500.00 to the Salvation Army Paris Food Bank.
There are many people in our community who rely on those organizations to
feed their families. Especially in this difficult time and beyond as things
begin to open up they will require
critical support.
Many of our members have been
working hard to help others. One of
our members, Tom Whitney, has
made 25 plastic face masks for the
hospital and Sue Baldauf has made
over 450 face masks for use in local
nursing homes, for friends and
family. (continued on p. 12)
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RTO RESPONDS TO COVID 19

RTOERO is taking the following actions in response to COVID-19:
All district events occurring on or before June 30 must be cancelled or postponed.
All district-initiated in-person volunteer activities (for example, in-person Goodwill visits)
are paused until June 30.
All In-person RPWs have been changed to virtual sessions.
RTOERO staff will work from home until further notice. Staff will continue to support and
serve RTOERO members.
The most direct way to contact the office during this period is by emailing
membership@rtoero.ca Or call the office at 1-800-361-9888 and leave a message.
The Presidents’ Workshop scheduled for April 19-20 and Health Workshop scheduled for
May 10-11 have been postponed.
There is a global travel advisory to avoid all non-essential travel outside of Canada until
further notice.
RTOERO trip cancellation/interruption and medical coverage will remain in place as long
as needed for members to reasonably and safely return to Canada. Members in countries that have imposed travel restrictions will be covered until they are allowed to return
to Canada. See FAQs below for examples of what is meant by “reasonably and safely.”
Call 1-877-346-1467 for information or assistance. Call volumes have returned to normal.

In order to prioritize members who are experiencing a medical emergency, if you need to
open a claim for Trip Cancellation and Interruption you can start a claim online.
The “Notify Us of a Claim” section will guide you through the steps.







RTOERO has a pandemic preparedness plan to ensure that our core business functions
will continue uninterrupted.
We follow the advice and directives of federal, provincial and local public health
officials.
Members can learn the most up-to-date information by visiting our website.
RTOERO is vigilantly tracking this issue, monitoring updates from the government of
Canada, as well as our insurance partners.
All decisions will continue to be made with the health and well-being of our members,
staff and guests as our top priority.

Benefits Report
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The provincial meeting for benefits reps was cancelled in May as you probably suspected. It may be
rescheduled. However Jim Grieve has been very good at keeping us up-to-date during the pandemic. The
RTOERO.com/prepared website has been very helpful, especially in the early days when we were all trying
to regroup and recoup. It seemed as if compensation for flights and trips was all over the map. My best

advice was to talk directly, first with your travel agent or airline, and then if necessary with Johnsons.
Never before has it been so important to know the rules for cancellation insurance and date-of-departure
receipts.
As we begin to open borders and recreation areas it will be very important over the coming months to
read your benefits book carefully and check with Johnsons if in doubt before booking any travel. Don’t
forget that crossing provincial borders is “out-of-province” travel. Keep receipts for departure dates and
keep your booklet with you for reference. Keep in touch with the RTO website both provincial and District
40 as Barb has been very good at keeping it informative. It is bound to be an unusual summer which will
require sorting out the “dos and don’ts”. If we are careful over the summer perhaps the fall will be more
social. We could all use more of that.
Enjoy the warmer weather, get out when you can, stay safe and look forward to activities starting up in
September!
~ Diane Morgan, Dist. 40 DHR
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POLITICAL ADVOCACY COMMITTEE REPORT

Covid-19 has rolled back the curtain on all of the issues that seniors have been facing for many years.
These include Long Term Care and the potential horrors that can be associated with potential abuses and
neglect.
The following letter written by our District 40 President Betty Anne has been sent to our elected officials.
Please follow it up by phoning your M.P. and M.P.P. and let your Vibrant Voice be heard. Thanks for your
help and concern.
M.P.P Will Bouma www.will.bouma@pc.ola.org 519-754-0361
M.P. Phil McColeman www.phil.mccoleman@parl.gc.ca 519-754-4300
~ Jim Harder
*****

To: Phil McColeman
From: Betty Anne Whitney
Hi Phil
I am writing to you on behalf of the 1050+ members of Brant District 40 RTOERO with some concerns about decisions
made now and after the pandemic. We recognize that decisions have had to be made very quickly and, at this point we
believe most actions were fairly well thought out.
In the past month, RTOERO has advocated with federal and provincial governments on a number of vital issues. Our parent organization, RTOERO, is a bilingual trusted voice for healthy, active living in retirement. With over 81,000 members
in districts across Canada, we are the largest national provider of nonprofit group health benefits for education community retirees. We welcome members who work in or are approaching retirement from the early years, schools and
school boards, post-secondary and the broader education community.
For decades across Canada, long-term residential care has languished despite the calls for reform. The sector has been
characterized by underfunding and lack not only the number of staff, but of appropriately skilled and compensated staff.
Sadly, it is no surprise to anyone that around 50% of the deaths in Canada due to COVID-19 have occurred in long-term
residential care facilities.
The rapidly evolving tragedy in long-term residential care across Canada requires immediate and long-term action.

Long-term residential care
In April, RTOERO wrote to all federal, provincial and territorial ministers of health, premiers and the prime minister to
urge immediate and long-term action to improve long-term residential care.
Governments at all levels must work together to immediately apply all resources and efforts necessary to stop the
spread of COVID-19 within our most vulnerable population. Evidence-based actions that must be taken in the short-term
include:
 Limiting staff to working in only one facility
 Increasing wages, job security and benefits for staff, especially sick leave
 Testing all those living in, working in, or visiting nursing homes or long-term care.
We have also asked all levels of government to work together, once the pandemic is contained, on comprehensive, research-based policy, legislative and regulatory changes to provide quality, publicly-resourced long-term residential care
for the treasured elder members of Canada’s society.
(continued on page 5)

Letter from President (continued)
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Pharmacy dispensing fees
Over the past weeks, our members have been contacting us with concerns about Ontario’s approach to managing
the prescription medication supply. As medications are now generally being limited to a 30-day supply, rather than
the more usual supply of 90 or 100 days, it has created hardships for our members – and for many seniors and other
at-risk populations. This limitation is sending vulnerable seniors out in public more frequently to pick up their prescriptions. It is also adding a financial burden, because they must pay the dispensing fee each time the prescription is
filled.
In response to the concerns from members, we are asking the Ontario government to take the following immediate
actions:
 Provide instruction to pharmacies to limit the dispensing fee to the same amount that would have been charged
for filling the prescription as written. The fee could be paid on the first partial refill or could be divided equally
among the partial refills.
 Revise the advice to pharmacists and allow them to return to filling the complete prescription for seniors as soon
as possible.
(*Since this writing, and others from RTO and other groups, you will notice that you do NOT have to pay the extra dispensing fee when you pick up your medications)

Travel refunds
Many of our members are facing financial hardships because they wisely took the directive from the Canadian Government and did not take trips they had booked for March Break or returned to Canada early from their travel due to
the COVID-19 pandemic. Many who travelled by one of Canada’s airlines or with a travel agency have received travel
vouchers or credits for up to two years with their specific carrier or agent. In all such cases, these members now have
their travel savings locked up and completely unavailable to them for the duration of the current travel restrictions.
For various reasons many of these individuals may not be able to travel within the limited time allowed.
We are asking both the provincial and federal government to take immediate action to require full cash refunds be
made to Canadians for cancelled travel during the pandemic.
Financial support for seniors
Finally, we wrote to express appreciation to the federal government for being proactive in assisting seniors with up
to $500 to help offset the increases in the cost of living due to COVID-19. This is very welcome news and hopefully it
is just a beginning of the on-going support that Canadian seniors require in order to live dignified and respected lives.
Our members appreciate this proactive support for Canadian seniors and our organization stands ready to assist you
in connecting you with over 81,000 members who can provide direct advice and assistance.
In addition, we are worried that, in an effort to regain control of the budget, things will go back to pre-COVID19 days
and the same issues that boiled over during the pandemic will be our reality again. If that is the unfortunate outcome, these issues are going to be even more critical as the number of seniors increases.

District 40 believes that all members of government must take responsibility to work together to ensure that Canada
never faces such terrifying issues so unprepared again. As the M.P. for Brant we urge you to actively lobby on our
behalf and on behalf of all seniors in Canada.
Respectfully,
Betty Anne Whitney
President, Brant District 40 RTOERO
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MEMBERSHIP REPORT

What a strange time we are all living through! I hope that everyone is doing well and maintaining
connections with family and friends. What would we do without ZOOM?
Because of COVID-19, we have had to cancel our annual “Welcome to Retirement” Wine & Cheese Social
at the Brantford Golf & Country Club and, at this point in time, there are no in-person RPWs scheduled.
This is all so sad, but we hope that we can get back to getting together soon! If you know of anyone who
is thinking of retiring soon and is interested in attending a virtual RPW, please direct him or her to the
following website.
https://www.rto-ero.org/rpw-registration
As of June 1, 2020, RTO District 40 has 1050 retired members – 662 women and 388 men. There are 23
members who are actively employed. 45 people in our District are 90 -99 and 5 are 100+. Our numbers
have been pretty constant over the past year.
In January, in an attempt to save money and to do a bit for the environment, I asked members to let me
know if they would be happy to receive the online version of the newsletter. The mailing list was reduced
by approximately 185, so it is hoped that over the course of a year, we will be able to realize significant
savings. We still have almost 900 on the mailing list so, once again, I am asking you to please let me know
if you would be happy to be removed from the list receiving the print version of the newsletter. This
would mean that you would only receive the newsletter by email.
Please contact me at rtobrant40membership@gmail.com
It seems that Provincial is having difficulty reaching some members by email and because of that, email
addresses have been removed from their distribution list. This is definitely a problem which I hope gets
resolved soon. If you know of any members who did not receive this newsletter by email, please ask them
to contact Provincial by phone to get the problem resolved.
Remember that you should always update your contact information (phone, address or email address), so
that we can stay in touch.
Membership department at membership@rto-ero.org
or 1-800-361-9888.
Stay healthy and strong!!
~Lynn Haylock
Membership Chair

Summer Fun



Gardening
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Fruit Picking



Walks





Photography



Picnic

Bird Watching
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COVID19 – Help for Seniors, People with Disabilities

Lill Petrella CMHA
Do you know an isolated, low income senior or person with disabilities who needs support getting the
essentials they need to stay home during COVID19? The Ontario Community Support Program is
coordinating local services to deliver meals, groceries, medicine and other essentials during COVID19.
You can help keep our community healthy and safe. Find out more and sigh up for services at
www.ontariocommunitysupport.ca or call 211
Or Toll Free:1877-330-3213; TTY: 1-888-340-1001

Check out the District 40 Website at http://district40.rto-ero.org
Check out Who We Are, Upcoming Events, Newsletters, Travel, & Opportunities to Volunteer.
Want to promote a community event?
Email Barb Rogelstad, Webmaster rogieba@rogers.com

BRANT RTO DISTRICT 40 CHRISTMAS SOCIAL 2020
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Due to the uncertainty of Covid-19, and when the province and city can open up venues,
we are not able to provide a date/time/location of the social at this time.
As soon as we have information, it will be posted on our website and possibly in the fall
newsletter.
Stay safe and keep healthy.
~ MARY HRYNKIW

CHECK THIS OUT
As part of the City of Brantford’s response to COVID-19 and the Healthy Aging Plan, the City is launching
Healthy Aging Without Walls, in partnership with the Older Adult Centres' Association of Ontario and
sponsored by the Ministry for Seniors and Accessibility.
Healthy Aging Without Walls is a free interactive telephone based program that connects older adults
with one another from the comfort of their home, as a way to keep older adults connected during the
Covid-19 pandemic. Participants can call in at 10:00 a.m. every Monday, Wednesday, and Friday. The first
week will be an introduction for participants to connect and learn about the different activities planned
for the month of May. Throughout the remainder of the month, Mondays will focus on “Mindfulness”,
with the exception of no programming on the Victoria Day holiday, Wednesdays will be
“Categories”, and Fridays are “Fun Fridays” featuring song requests, fun facts, jokes, and more. To

participate in a Healthy Aging Without Walls scheduled program, please call 1-866-279-1594 and enter the
6 digit passcode 642249, then press the # key, followed by a recording of your name, and the # key. For
more information and the list of the scheduled of programs, please visit
brantford.ca/HealthyAgingWithoutWalls or call the Beckett Adult Leisure Centre
at (519) 756-3261, ext 5569.

GOOD WILL COMMITTEE
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Thanks to our members for their continued
support of Goodwill. We appreciate your
communication. Please keep us informed of
passings, anniversaries and significant occasions
in the lives of our members.
Shirley Latulippe shirleylatulippe@rogers.com
Margaret Gillan mlgillan@gmail.com

Event Cancellations
Unfortunately, any upcoming events (e.g. To Hell With the Bell Golf Tourney in September,
Breakfast, Fall Luncheon, Christmas Social, proposed trips, RPW gatherings) have been
cancelled or postponed indefinitely due to the Covid-19 Pandemic. Provincial leadership in
this regard is most welcome as it is important that RTO have a consistent response to local
cancellations for all districts.
Please make sure to check our website regularly for any changes!

Change of address or personal info?

Please make sure to let RTO know!
RTO office:

1-800-361-9888 or

R T O w e b s i t e h t t p : / / w w w. e r o - r t o . o r g
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From the travel committee

Make sure to check our website for any future trips or excursions!
http://district40.rto-ero.org

Email lorichisholm@rogers.com
Phone 519-761-2447

WHY CHOOSE RTOERO?
Some of us are hearing that other groups offer more than RTOERO and are asking why they
should join us. One response is that the other groups are offering primarily health
insurance. We believe we have the best option available for that but each person must do their
own due diligence in that area. However, in addition to an outstanding Health Insurance plan
Johnson includes extremely good Travel Insurance. The other issue one must consider is that
the other groups are primarily focused on their working members and retirees may be
secondary. RTOERO is completely dedicated to retirees only.
We also have a local presence which supports our Brantford-Brant issues and contribute to
other local organizations and efforts.
Beyond the insurance component we need to more actively promote the fact that we are
an extremely strong political group who have the ear of both the provincial and federal
governments in support of educators and seniors in general. We are also partners with other
powerful senior groups to advocate and lobby on our behalf as a united front representing
millions of senior voices.
The new options are relatively new for those ready to retire. It has become more important for
us to educate our retiring friends about all RTOERO has to offer.

PRESIDENT’S MESSAGE (CONTINUED)
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I’m sure there are many others who are actively working to help others as well. If you know of anyone who is
contributing in this way, please let me know. It is always good to acknowledge good works.
Our Board of Directors in Toronto has been busy too. We are taking part in on-line conferences every two weeks to
help address local issues and to keep up all informed about decisions they are making. In addition they have been
speaking out to our government on our behalf about issues important to our members including:
 Long term residential care
 Pharmacy dispensing fees
 Travel vouchers and refunds
 Federal financial assistance for seniors.
We have also been in contact with our local representatives on several of these issues.
The Retirement Planning Workshops have been moved on-line. If you know anyone who is considering retirement in
the next few years encourage them to log into one of the RPWs offered via the RTOERO website. All-in-all they have
been very helpful in ensuring that all the districts are giving the same messages to their members.
Wishing you a healthy summer and encouraging you to get outside and
enjoy the sunshine and warmth. All the best from your RTO Brant District
40 Executive. Hopefully we will be able to see you in the Fall when things
open up.
~ Betty Anne Whitney

president40@districts.rtoero.ca
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ATT. RTO,
10 Seneca Cr.
Brantford, ON
N3R 1K2

